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June 30,2014

Jean D. Jewell, Secretary
Idaho Public Utilities Commission
472West Washington
Boise, ID 83702-5783 GNR_T. I4-D I
Re: Qwest Corporation dba CenturyLink QC (northern ldaho) 2014 Federal ETC
Filing and Annual Recertification

Dear Ms. Jewell:

On Novernber 18, 2011 the Federal Communications Commission ("FCC") released its
USF/ICC Transformation Order in WC Docket No. 10-90 et al. With that Order, the
FCC began a transition to a national framework for certification of Eligible
Telecommunications Carriers ("ETCs") and set forth a standard set of information that all
ETCs must file with the FCC by July l't of each year. The Order also required ETCs to
provide the same information to the respective state commissions.

The annual ETC reporting requirements are contained in 47 C.F.R. $ 54.313 of the FCC's
rules. For the reporting of the data and certifications required by 47 C.F.R. $ 54.313 and
54.422, the FCC has developed a reporting template, Form 481, to be used by ETCs.

Attached is the public version of the Form 481 for CenturyLink QC (northern Idaho) as

filed with the FCC. A confidential version of the Form 481 is provided under seal and
with an Attorney's Certificate. The outage information and the detailed broadband speed
availability information at the exchange level provided in response to 54.313(a)(7) is
confidential. CenturyLink requests this information be treated as confidential pursuant to
Rule 67 of the Commission's Procedural Rules.

In addition to the FCC Form 481, CenturyLink QC also includes the Affidavit of David D.
Cole, Executive Vice President of Operations Support and Controller, certiffing the
compliance of CenturyLink QC (northern Idaho) with service quality and customer
protection requirernents, its ability to remain functional in emergencies, and its proper use
of federal high-cost support.

CenturyLink QC (northern Idaho) hereby requests that the ldaho Public Utilities
Commission by October 1,2014, certify to the FCC, pursuant to 47 C.F.R $ 54.314 that
the Company is in compliance with section254(e) of the Telecommunications Act and 47
C.F.R. $ 54.314 in order for CenturyLink QC to continue receiving Federal high cost
support in northern Idaho.



Please do not hesitate to contact me should you have any questions regarding this filing.

Sincerely,

,rLt,,t ^4( {lau>-,-
Mary S. Hq6[on
Attorney fo/CenturyLink QC (northern Idaho)
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AND USE OF FEDERAL HIGH-COST SUPPORT. u 
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AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The ldaho Public Utilities Commission Order No. 29841requires that Eligible Telecommunications Carriers certify
that it is compliant with applicable service quality standards and consumer protection rules; and ETCs must
demonstrate the ability to remain functional in emergencies. ln addition, the Commission must file an annual
certification with the USAC and the FCC that allfederal high-cost support provided to ETGs within the State of
ldaho will be used only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and verifies under oath the following:

1. I am an officer of Qwest Corporation d/b/a CenturyLink QC (Northern ldaho), an eligible
telecommunications carrier for receiving federal universal service support under section 214(e) of the
Telecommunications Act of 1996 in the state of ldaho.

2. I am familiar with the Company's day-to-day operations in the state of ldaho and with the State's service
quality standards and consumer protection rules as set forth in Commission Order No. 29841.

3. Qwest Corporation d/b/a CenturyLink QC (Northern ldaho) is complying with applicable service quality
standards and consumer protection rules of the Federal Communications Commission and the ldaho
Public Utilities Commission.

4. I certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. $ 54.201(a)(2).

5. I also certify that all federal universal service support funds received by Qwest Corporation dlbla
CenturyLink QC (Northern ldaho) during the current calendar year will be used in a manner consistent
with section 254(e); that is, for the provision, maintenance, and upgrading of facilities and services for
which the support is intended. The company will continue to comply for the period of January 1,2015
through December 31, 2015, to be eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the ldaho Public Utilities Commission to enable the IPUC to
certify to the FCC that federal universal service support received by the eligible carriers in the state will be
used in a manner consistent with Section 254(e) of the Telecommunications Act.

FURTHER AFFIANT SAYETH NOT

Q-lo -rq
Date

.\-L_
30- davofJune , 3-O t c/

SUBSCR|BEDANDSWORNtobeforemethis ,<v, dayolJune t *O I -l
-7'\ A , - ^l

Notary Pubiic for Le,yi eia^a* , residing at
MyCommissione@

Operations and Support and Controller
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Detail on Attempts (broadband)-2013 Form 481- Line <330>

As of December 31, 2013, these orders were being held due to capacity constraints and are pending

further Company review.



AFFI DAV]T CERTIFYING COM PLIANCE

WITH Ss4.3 13(A) (s), 5s4.313 (AX6), and S54.314(a )

Section (500)- service Quallty Certlflcation
Section (600) - E me rgency Carrier Ce rtlfi catio n

Section (20t2l - Frozen Support Certificatlon; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyUnk ETG as listed in Appendix A, l, David D. Cole, being of lawful age and duly srom, on
my oath and under penalty of perjury state that I arn the Senior Vice President for Operations Support
and Controller of CenturyLinb lnc. ("Companf') and that ! am authorized to execute this affidavit on

behalf of the CompanY.

The @mpany hereby certlfies pursuant to the requlrements under 47 C.F.R. S54.3ff1(AX5) and

5s4.313(Ax6) that:

1) CenturyLlnk has established operational procedures designed to facilitate compllance wlth
applicable consumer protectlon rules,

2l Centuryllnk has established operational procedures designed to facilttate compliance wlth
service quality standards whlch may lnclude customer remedles and improvement plans.

CenturyLlnk also reports serulce quallty metrics to State Commlssions as applicable,
3) GnturyUnk ls able to remain functional in emergency sltuatloni as set forth in S5a.202(a)(2),
4l Allfrozen fedefaluniversalservice support provided to CenturyLink EICs listed in Appendix A

was used in thb preceding calendar year and wilt be used ln the coming calendar year only for
the provislon, maintenance, and upgradlng of facilities and servlces for which the support ls
intended, and \

5) To the best of my knowledge and belief, the information reported on thls form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

rrothis l4ayor Apo;\ zora

S/P - Operations Support and Controller
CenturyLink
1@ CenturyLink Drive
Monroe, Loulsiana 7L2Og

SUBSCRIBED AND SWORN TO before me this \'frday of 20L4

Notary Public:

My.Commission Brpires:

"D*^^-
re \^a$o6--r* o'1fr,

\^rlrru \ \+<

i
I

I

5A'afr trbl.e..is\e



AFFI DAV]T CERTIFYING COM PLIANCE

\ wlTH 47 C.F.R 854.313(a)(10)

Section (1000) - Volce Servlces Rate Compa ra blllty

For the CenturyLlnk ETG as listed in Appendh A, l, Davld D. C.ole, being of lawful age and duly swom, on

my oath and under penalty of perjury state that I am the SeniorVice Presldent for Operations Support
and Controller of CenturyLink, lnc. ("Compant') and that I am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. 554.3ff1(aX10) that:

1) The priclng of C.enturyUnKs voice seivices ls no more than two standard devlations above the
national average urban rate forvoice servlce; and

2) To the best of my knowledge and belief, the information reiorted on this form including
attachments is accumte.

FURTHER AFFIANT SAYETH NOT.

WP - Operations Support and Controller
CenturyLink
100 CenturyLink Drive
Monrog Louisiana 71203

DArEDthrs \-(Lyor AeJl zorc

sUBscRIBED AND SWORN TO before me this ta%y ot

Notary Public:
:rD +418{. S+-.t4 t"-.^\t\

My Commlsslon Expires: P*r<{.{
ovqr-p,_l*



A,ppendixA

Listinr of Centurvlink Elisible Telecommunications Carriers

COMPANYNAME DBANAME

Study
Area
Code

State(sf
of

Oneration

CenturvTel of Alabama, LLC (Northern) CenturyLink 2s9789 AL

CenturvTel of Alabama, LLC (Southern) CenturyLink 259788 AL

Gulf Telephone Companv, LLC CenturyLink 250298 AL

CenturvTel of Arkansas, lnc. CenturyLlnk 401705 AR

CenturyTel of Central Arkansas, LLC CenturyLink 40tL44 AR

CenturvTel of Mountaln Home, lnc. CenturvLink 40L7Lt AR

CenturyTel of Redfield, lnc. CenturyLink 40L720 AR

CenturvTel ofSouth Arkansas, lnc. CenturvLlnk 40t727 AR, LA

CenturyTel of Northwest Arkansas, LLC

IRussellville) CenturvLink 4ALL42
AR, MO,
OK

CenturyTel of Northwest Arkansas, LLC

{Siloam SorinEsl Centurvlink 401143 AR, OK

Qwest Corporation (Arizona) CenturyLink QC 455101 AZ

CenturYTel of Colorado, lnc. Centurylink 462208 co
Qwest Corpo ratio n (Colorado) Centurylink QC 465LO2 co
The El Paso CountvTelephone Company None 462L87 co
CenturyTel of Eagle, lnc. Centurylink 462185 CO. UT

Embaro FIorida,lnc. CenturvLink 210341 FL

Coastal Utilities. lnc. CenturvLink 220356 GA

Qwest Corpo ratlo n (towa) CenturvUnk QC 355141 IA

CenturyTel of Postville, lnc. CenturyLink 35L274 IA

CenturvTel of Chester. lnc. Centurvlink 351126 IA, MN

CenturvTel of ldaho, lnc. CenturyLink 47222s ID

CenturvTel of the Gern State. lnc. (tdaho) CenturyLink 472223 ID

Qwest Corporation (Northern ldaho) CenturyLink QC 475762 ID

Qwest Corooration (Southern ldaho) Centurvlink QC 475103 ID

Gallatin River Communications, LLC CenturvLink GRC 34LO57 IL

CenturyTel of Central lndiana, lnc. Centurylink 320747 IN

CenturvTel of Odon. lnc. CenturyLink 320801 IN

United Teleohone Comoanv of lndiana, lnc. CenturyLink 320832 lN, oH
United Telephone Company of Eastern
Kansas Centurvlink 4tl3t7 KS



COMPANYNAME DBA NAME

Study
Area
Code

state(sl
of

Cloeration

United Telephone Company of Kansas None 4LL842 KS

United Telephone Cornpany of Southcentral
Kansas CenturvLink 4LL3L7 KS

Embaro Missouri, lnc. (Kansas) CenturyLlnk 4LL957 IG

CenturvTel of Central Louisiana, LLC CenturyLink 270423 tA
CenturvTel of Chatham, LLC CenturvLink 270427 LA

CenturvTel of East Louisiana, LLC CenturvLlnk 27AMO LA

CenturvTel of Evangeline, LLC CenturvLink 270434 IA
CenturyTel of North Louisiana, LLC CenturyLink 270436 IA
CenturvTel of Rineeold, LLC CenturvLlnl 270439 LA

CenturvTel of Southeast Louisiana, LLC Centurvlink 2704.24 LA

CenturyTel of Southwest Louisiana, LLC CenturyLlnk 27444,2 tA
CenturvTel of Northwest Loulslana, lnc. CenturvLink 27M3! IA, AR,TX

CenturvTel Midwest - Michigan, lnc. Centuryllnk 310671 MI

CenturvTel of Mlchican, lnc. Centurvlink 3to702 MI

CenturvTel of Northern Michigan, lnc. CenturvLink 310705 MI

CenturvTel of Upper Michigan, lnc. CenturvLink 310689 MI

CenturvTel of Minnesota, lnc. CenturyLink 367445 MN

Embaro Minnesota,lnc. Centurylink 3614s5 MN

Qwest Corporation (Minnesota) CenturyUnk QC 365L42 MN

CenturvTel of Missouri, tIC (Belle'Herman) CenturyLink 429785 MO

CenturvTel of Missouri, LLC (Central) Centurvlink 429784 MO

CenturyTel of Missouri, LLC (Southern) CenturvLink 429785 MO

CenturvTel of Missouri, LLC (Southwest) CenturvLink 429787 MO

Spectra Communications Group, LLC CenturvLink 42LL51 MO

Embarq Missourl,lnc. centuryLink 421957 MO,IA
CenturvTel of North Mississippi, lnc. None 280458 MS

CenturvTel of Montana, lnc. CenturyLink 4822+9 MT

Qwest Corporation (Montana) CenturvLink QC 485104 MT

Central Teleohone Comoanv (North Carolina) CenturyLink 230471 NC

Carolina Telephone and Telegraph Company
LLC Centurvlink 230470 NC

Mebtel,lnc. CenturvLink 23048s NC

Qwest Corooration (North Dakota) Centurvlink QC 385144 ND

Qwest Corporation (Nebraska) Centuryunk qC 375143 NE

United Telephone Company of the West
(Nebraska) Centurvlink 37159s NE



COMPANY NAME DBA NAME

Study
Area
Code

State(sl
of

Ooeratlon
United Telephone Company of NewJersey,

lnc. CenturyLink 160138 NJ

CenturvTel of the Southwest, lnc. Centurvlink 492274 NM

Qwest Corporation (New Mexico) CenturyLink QC 495105 NM

Central Telephone Company (Nevada) CenturyLink 552348 NV

CenturyTel ofthe Gem State, lnc. (Nevada) Centurvlink 5s2223 NV

CenturyTel of Ohio, lnc. CenturvLink 300530 OH

United Teleohone Companv of Ohio Centurvlink 300661 OH

CenturvTel of Oregon, lnc. CenturyLink 53236t OR

Qwest Corporatio n (Oreeon) Centurylink QC 53s153 OR

Unlted Telephone Company of the Northwest
(Oreson) CenturvUnk 532/m0 OR

CenturvTelof Eastern Oregon, lnc. CenturvUnk s32361 OR. CA

United Telephone Company of Pennsylvanla

LLC, ThE CenturyLink t70209 PA

United Telephone Company of the Carolinas
LLC Centurvlink of the Carolinas 240506 sc
Qwest Corporation (South Dakota) CenturyLink QC 395145 SD

CenturvTel of Claiborne, lnc. CenturvLink Claiborne 290557 TN

CenturvTel of Ooltewah-Colleeedale, lnc.
CenturyLink oohewah-

Collesedale 294574 TN

United Telephone Southeast, LLC (Tennessee) Centurylink 290567 TN

CenturvTel of Adamwille. lnc. Centurylink Adamsville 2905s2 TN, MS

CentralTeleohone Companv of Texas, lnc. CenturyLink 442L14 1)(

CenturvTel of Lake Dallas, lnc. CenturyLink 4r''210t D(
CenturvTel of Port Aransas, lnc. Centurylink M2LL7 D(
CenturvTel of San Marcos, lnc Centurvlink 4/.2t40 D(
United Teleohone Comoanv of Texas. lnc CenturvLink 442084 D(

Qwest Corporation (Utah) CenturvLink QC 505107 UT

United Telephone Southeast, LLC (Vireinial Centurvlink 190s67 VA

Central Teleohone Comoanv of Virginia Centuryllnk L90254 VA, NC

CenturvTel of lnter-lsland, lnc. Century[ink 522408 WA

CenturvTel of Washineton, lnc. CenturyLink 522408 WA

Qwest Corooration (Washineton) CenturyLink QC 525151 WA
United Telephone Company of the Northwest
(Washington) Centurvlink s22400 WA

Centu ryTel of Cowiche, lnc. CenturyLink 5224LO WA

CenturvTel of Central Wisconsin, LLC CenturvLink 331159 WI



COMPANYNAME DBA NAME

Study
Area
Code

State(s)
of

Ooeratlon

Centu rvTel of Falrwater-Bra n don-Alto, LLC CenturyLlnk 330877 wt
CenturvTel of Forestville, LLC CenturyLink 330884 WI

CenturvTel of Larsen-Readfi eld, LLC CenturyLink 330898 wt
CenturvTel of Monroe Countv, IIC CenturyLink 330913 WI

CenturvTel of Northern Wisconsin, LLC CenturvUnk 3309s6 WI

CenturvTel of Southern Wisconsin, LLC CenturyLink 330931 wt
CenturvTel of the Midwest-Kendall, LLC CenturvLlnk 330924 WI

CenturyTel of the Midwest-Wisconsin, LLC

(Casco) CenturvLink 330857 w!
CenturyTel of the Midwest-Wisconsin, LLC

(Cencoml CenturyLink 330841 wr
CenturyTel of the Midwest-Wisconsin, LLC

(Northwest) CenturyLlnk 330922 WI

CenturyTel of the Midwest-Wisconsln, LLC

(Platteville) CenturyLink 330934 wt
CenturyTel of the Mldwest-Wisconsin, LLC

fThorol CenturvLink 3309s9 WI

CenturyTel of the Midwest-Wisconsin, LLC

(Wavslde) Centuryljnk 330970 wt
CenturyTel of Wisconsin, LLC CenturyLink 330895 WI

Teleohone USA of Wisconsin, LLC Centurvlink 331155 WI

CenturvTel of Northwest Wisconsin, LLC CenturyLink 330950 WI. MN

CenturvTel of Wvoming; lnc. CenturyLink 512299 WY

Qwest Corporation (Wyoming) Centurvllnk QC 515108 WY

United Telephone Company of the West
(Wvomins) Centurvlink of the Wast 511595 WY



Trlbal Outreach Documentatlon-20l3 Form 481- tJne <910>

Qwest Corporatlo n dlb I a Centuryllnk QC (tda ho North)

StudyArea - 475L62

Triba! Entftias

Nez PerceTribe



Tribal Outreach Documentatlon-2Ol3 Form 481- Line <920>

Qwest Corporatlon dlbla CenturyLlnk QC (ldaho North!

Study Area - 475L62

Ta reeted EneaFement Efforts

As part of its efforts to strengthen positive relationships with the Triba! Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice

of Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a CenturyLink QC (ldaho North)
("CenturyLinK) extended an invitation to the tribal entity to meet and address issues of
importance related to the provlsioning of services on tribal lands. The purpose of these
meetings was to dlscuss planning and potential deployment of seMce as well as other areas

of interest speclflc to conductlng business on tribal lands (as set forth in 47 C.F.R. 95aJ13(aX9))
whlch at a minlmum, would include:

(i) A needs assessment and deployment planning with a focus on tribal communfi anchor
institutions;

(li) Feasib ility and sustainabiltty planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permittlng facilities siting, environrnental and cuttural
preservation review processes; and

(v) Compliance wlth tribal business and licensing requirements. Tribal business and licensing

reguirements include business practice licenses that tribal and non-trlbat business entities,
whether located on or off triba! lands, must obtain upon appllcation to the relevant tribal
government offlce or divlsion to conduct any business ortrade, or dellver any goods or
services to the Tribes, trlbal members, ortrlbal lands. These lnclude certificates of
public convenlence and necesslty, Tribal business licenses, master licenses, and other
related forms of Tribalgovernment llcensure.

Corresoondence Resultine from Tarseted Eneagement Efforts

CenturyLink sent a letter to the Tribal Entity on January Ll.,2OL3. CenturyLink dld not receive'a

respohse to the tetter. Another [etter was sent on becember 2O,2Oi3. However, no response

was received from the Tribal Entity.



EXHIBITS- letters Extendlns lnvltatlon to Meet

Efiibtt !D No - 1: lnltlal Letter Nez Perce Trlbe

Efiiblt lD NO - 2: Follow-up Letter Nez PerceTribe

L,

2.
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Trrv Centurylink*

CenturyLlnkqf NorlhColur&.ltSr!.t
$olam,WAAAa@
T.lrstErE (5€1842*800
Fdrilb:@e).6&u4
Tfl -Nmlneygcql$ryllnkcEln

Tmt llorutley
VPrGdlerl UE 89cr

Ianuary 11,2013

SilasWhihan, Chaimao
NezPerce Tribe
PO Box 305
Lapuuai, Id 83540-0305

DearMr. Whium,

On Ns\rEmb€r 16,2012 Ccoturylink seirt a lstt€r to tbe Nez Perce Tribe offqing to meet
with rcpresentatives of yoru Tribal Govemmcmt/Council to mutually discuss areas of
interest re$rding C€ntrryLilk's provision of services oD ],our Tribal lods.

As wc begin a n6w y€ar, we would likc to r€mind you of this opporhnity to meet Fm
your connenience, stached is aleply fum md pre-addressed retrm euvelope t0 facilitat€
your r€E orure. the repty fom. plovidas the opputrmity frr you to idediff a proposed
datc for our mecti4g tbc Tribal rqncscnrtcives that woulil attcod tbp meeting as well as

idertify issues of inter,est to you rogading Ccutryl-iDk aud tho selx,ices we provido. We
also request that 1ou inftrm rrs if youbelieno ameeting is not necessary.

Please cotrtact my offioe at (509) 6224800 or tom.norrohcy@centtrylink com with any
qucstions you uay have rcgarding this leter. 'We Et C€ohryl,iok look forwud to hearing
fiom ftc Nez Pqce Tribe ud to continuing a strong rplationnhiF tbat is b€ooficial to all
involved.

Thaok you fm lour afieurtioo-

Sinc€(ely,

4@
TomNovotrey
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Centurylink*

Gcntrryllnk
s4 !,L colmDur s1.
sDot nr.WAMz
Tilrrhono:60o.8P.280
FdE{b 508.456I8i1{
Tom,Novol|l.y@ilryllil(com

Thomas Novohey
VPfilemnl llanagar

Des€m.ber 20,2013

Nez Percc Tribe
Silas Whituan, Chaiman

'P,O. Box 305
Lapwai,ID 83540-0305

DearChairman Silas,

Centrylink values its rclationship with thc Nez Percc Tribc and the opportunity to
Fovide semiceg thd meet the needs of CenturylfutHs crstomers located on Tribal lmds.

Ilr lEb 2011, dre Fedsral Communications Commission (SCCI) initiated steps to refom
aqd modemize the federal universal service support system to ensue thatlobusq
aftrdable voice and broadband savice ale evailable to AmericaDi tlmrubout the nation
iacluding those residing on Tribal ladds.l As a part ofthis rcforo, ttro FCC requires
conpanies like Centurylink to contact all llibal Govcrnment/Cormcils withitr
Centurylink's servicc tenitory, t least amually, ana proviOe the opportmity to discuss
the planuing and potential dcployment of serrriccs on Tribal Lstds as wcll as ottsr ucas
of interest specifio to conrfucting busincss ou Tribal laqds.

In ib drd€r the FCC has advised thd the following topics be discusscd: (1) daploymcot
plmnipg with a frcus on Tribal commrmity auohor institutions; (2) fcasibiEty and
rustainabilityplanning; (3) mrketing seavicosbn ftibal lands; (4) rights+r-way
processes, land usc pcrniting, facilitios siting cnvironmcntal and cultural prcservailon
rcview process; and (5) fiibal business ard lic€nsing requiremon8.

I In the Maq of Conrcct ,lnulca Fund; A Nqttond Broaftaad Plorfor Au fuva N&Iiahhg Just
od Rewonoble Rotes for Local kdrorge Cofiur; Hfdrco$ Udvqtal Sewtce &ryot; Dewlophg an
Untiedlntrmriu Comperuation Reglme; Fedqol-ltuteJoitrt BoudonUnlvqcal Setie; Lfelheand
Llnk Up: UnlvqralSq$ce R{orn - Mobility fro!4 WC DoclretNor. 1G90,07-135,05-337, 03-109, CC
Doc;kctNoe. 0192,96-45, GNDoctstNo. O9-51, $lTDoc&dNo. 10-208, Reortand OrderadF\rttcr
Notice ofhoposedRulomakin& FCC 1l-161,26FCCRcd 17661(rel.Iitrov..lEr 20ll) (tlSFlICC
Ilot{ormotion Orile). The W}F/ICC Tlotfonnaton Or&r cm be accessed on 6e FCC's wcbsito vb
Ito followtngwblink httr:/4alEoss.fcc.gov/cdoosJnrblic/attaohmdch/FCC-1l-l6lAlRcd.pdf,

$rrd

"rtF



In acconl with tha FCC's actions, latc last yoar Cetrturylink sent a lctEr to the Nez
Pcrco Tribq similr to this leffier, rcqucsting a meeting with represcntatites of your Tribal
Gorrcmment/Council.

If the Nez P€rce Tribe is interested in meeting with Conturylink d this timo, for yorr
cmvenienoe, I m athching a reply fomr aud envelope to ftcilitab the return ofyotr
reqponse. The reply provides the opportunity fm yor to idcttti$'tho Tribal
r€Fes€ntatives thst would attendtbs meoting aswell as identif issrros of lnlerest to you
regarding Ceutwylink and tho sen ices wepovide. Please reryond at your earliest
conveirience so tbd we can got a meding tlde schedulerl My office will ooordinate the
scheduliog of our farc-to-ficcmcstitrgandworttoideutifyadditionat Ce,rturyf,i*
personoel as neoded to address your spoifioissues.

Please contact my office at 509.622.2800 or tom-novotney@conturylfutk.com with any
questions lou may have regarding this lottor. We at Centurylink look forunasd to nscting
withtheNozPerce Tribe and m continuingastnongrelatioushipthatis benefioialtodl
iuvolved.

Thaokyou for yoru attention

a*rw
TomNovohey
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EsIil CenturyLink*

Name: Tom Novotnev

Title: Me PresHent and General ManaEer

Phone Number: 5G'.622.2800

Addrcss: 9M N Columbus St Sookane. WA 99202

Emall: Tom. Norotpv@CenturvLlnkcom

rrmiin muiircrdrntruiur codHef riltifnuonirtiri'eufi'fiiii"' ; :i.r#. . j

Name:

Title:

Phone Number:

Mdress:
Email:

'tcanlo'hair*H ialirrc'nilitivsttoffibtinti*rmri*iitiffidlr'".!.. :''i":i'i.'.

Name:

Tltle:

Phone Numben

Address:

Email:

Name:

Tltle:

Phone Number:

Address:

Emall:

Name:

Tltle:

Phone Number:

Addrrss:

Email:
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Thornas Norotngy
VP/Ganeral Manager --ldaho

CentttryUnk
904 N. Columbus St; Spokane, WA 99202

Fac 5G.443.8125
Tom. itouo&rev@Cetfi rrylln k.com



<1210> Terms & Conditions of Voice Telephony [ifeline Plans

CenturyLink has over 100 localexchange caniers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's localtariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary seMce
initiation fee at a primary residence.

CenturyLink's flat-rated residential service plans provide unlimited local calling. Lffeline
discountrs also may be applied to loca! residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled seruice packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller lD, callwaiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is availabte to Lifeline customers at
no charge.

lnformation concerning CenturyLink's Lifeline program can be found on our Lifeline web page at
htto:/Arvwrrrr. centu rvl i n k. com/PaoeJSupoorULifeLi ne/

A link to the CenturyLink tariffthat includes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES:

L. (tl2l - (118)The Federal Cornmunications Commisslon in FCC DA 14-591adopted May ! 2014

waived the requirement that price cap reciplents of frozen support or incremental support file five-year
plans byJuly L,20t4.

2. l220l Outages are reported using the criteria provided in 47 C.F.R. 554.313, which differs from the

criteria ln 47 C.F.R. S4.5 which is the basis for reporting outages to the Federal Communications

Commission. Therefore, some outages may not have NORS numbers.

3. (300) - (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are

unfulfilled at the time of this filing.

4. (320) - (330) CenturyLlnk is reporting any outstandinB requests for broadband service from 2013 that

are unfulfilled at the tlme of this fillng.

5. (410 - 420) Complaints per 1,0(X) voice access lines are reported as complaints to any federal and/or
state agencies.

5. (440 - 450) Complaints per 1,000 broadband customers are reported as complalnts to any federal

and/or state agencies.

7. (7t1) C.enturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.

Widely used upload speeds of 768K or below are not included in this report.

8. (811) - (813) Per FCC DALS-1707 released August 6,2OL3, CenturyLink is reporting holding company,

operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as

amended, 47 U.S.C. 5 153(2)) that are designated as eligible telecornmunications carriers and/or that
provide retail broadband internet access to end-user ctstomers.

9. (921) - (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,

in response to tlne 920, should be relied on to describe trlbal outreach and interaction. lf the carrler

offered to discuss the points listed in 47 C.F.R. 55aJti}(aXg) to at least a majority of federally

recognized tribes served in a study area, lines 92L-929 were marked with a "yes" response.

10. (1000) - (1010) Carriers must certifo that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice

issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest

Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a

CenturyLink (Wyoming) have certain exchanges wlth explicit cost based local rates above thls standard.

Customers in such exchanges receive a Federal Universal Service credit and/or a State UniversalService

credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate forvoice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink ls

certfiing at a holding company level.

12. (300G3026) This is not appllcable to this company as lt ls considered to be a Federal Prlce Cap

Carrier or an affillate associated wlth a Federal Price Cap Grrier for the purposes of thls filing.


